
 

 

COVID-19 Health & Safety Policy 
 

Your safety, and the safety of our staff is paramount. The following guidelines will 
be adhered to during the COVID-19 pandemic.  
 
Arrival 
 
On arrival, we will distribute a 3-ply face mask. We will check that all learners are 
well and anyone exhibiting COVID-19 symptoms which are a new continuous cough 
and/or a temperature >37.8 degrees Celsius and/or a loss of taste/smell - will be 
asked to leave immediately.  
 
We will also check that no learner is in a situation where they should be self-
isolating (e.g. a family member has had Covid19 symptoms, or the Learner should 
be shielding as they are in an at-risk group). If this is the case then the learner will 
be excluded from the course. 
 
As everyone arrives, we will ask them to thoroughly sanitise hands alcohol 
wipe/gel/sanitiser.  We will instruct them that if they need to cough/sneeze this 
should be done into a tissue that is disposed of immediately. Failing that they should 
cough into a bent elbow (better than a bare hand) and NEVER cough/sneeze without 
covering their mouth/nose. If someone coughs on their hand or uses a tissue, they 
should use alcohol wipes/sanitizer immediately. 
 
We will ask everyone to cleanse their hands before, during and after all the practical 
sessions and when they return to the training room following breaks. We will 
explain clearly that no one should touch their mouth, nose or eyes unless they have 
just washed their hands or sanitised. Explain what you have available for sanitising 
hands (e.g. sanitising gel or alcohol wipes) and where they can wash their hands.  All 
learners will be told that if they do develop symptoms during the course and within 
2 weeks of attending the course, they must inform First Aid Training (Bath) Ltd. who 
will inform other learners on the course. 
 
Each learner will be allocated a seat/table 2 meters away from each learner with 
their own training resources that they will wipe down with anti-surfactant wipes. 
  



 

 

During the Course 
 
Everyone will need to maintain 2 meters physical distancing throughout the entire 
course. 
 
There will be wipes and/or hand sanitiser available for all attendees and everyone 
will be asked to clean their hands, on arrival and regularly throughout the day. 
Especially prior to and after any practical elements. Everyone will receive a personal 
face shield to use during practical sessions.  
 
Prior to CPR practise, we will explain to learners the protection that is in place to 
prevent infection during CPR practise.   
 

• We use Laerdal Manikins and replace the one-way air flow, valved lungs 
extremely regularly as per infection control advice. There are additional 
safety measures in place: One-way valves which stop air coming back out of 
the manikin mouth and direct expired air out of the back of the head via a 
filter.   

• We will use Alcohol/sanitising wipes to scrub the mannequins between 
learners (wipes forehead and chest and ensuring we allow the wipe to dry 
naturally). In addition, we will deploy anti-surfactant wipes (e.g. 
Chlorhexidine) after each session. These will remove any bio-film as well as 
killing any residual germs. 

• We have been advised that these steps alone are sufficient to prevent 
infection. This is all that is normally used on most first aid courses. The Health 
and Safety Executive and Consultant Microbiologists at NHS England have 
approved these measures as being sufficient to kill Covid 19. However, in the 
current climate. We are also issuing each Learner with a personal CPR face 
shield to provide double failsafe protection. Learners should use the face-
shield facing the same way up each time. Check that writing is the correct way 
up each time. They should nip the manikin nose as usual through the face 
shield. We will still use alcohol/sanitising wipes on the manikin between 
Learners even with a face shield. Trainers will always use as many manikins 
as possible to reduce sharing.  

• Alternative methods of infection control, such as individually issued manikins 
or manikin faces may be used. We follow the manufacturer’s guidance on 
disinfecting between classes. We dispose of the used lungs after the class and 
disinfect the faces following manufacturer’s instructions 

• Physical distancing of 2m should be maintained during CPR practise and the 
Learner should therefore act as a solo rescuer. 



 

 

Additional Modifications - Practical Elements of the Course 
  
CPR 

The HSE and DofE still require rescue breaths to be trained and assessed, we will let 
you know if this changes. We will therefore carefully follow the manikin hygiene 
procedures detailed above. Trainers will ensure that everyone is fully aware of the 
Resus UK guidance on performing real life CPR during the COVID-19 pandemic and 
the protective measures that should be taken. 
  
Unconscious Casualty 

The recovery position must be fully explained on a manikin using the 10 steps the 
trainer will teach the learners.  The learners will then place themselves in the 
recovery position whilst explaining what they are doing. 
  
Choking Casualty 

The Learner will demonstrate back blows and the correct hand positioning for 
abdominal thrusts on a manikin. 
  
Other practical elements 

For most of the other practical elements, the learner will demonstrate on 
themselves to minimise unnecessary contact. 
  
We will minimise the sharing of kit and equipment.  If we need to share any 
equipment, we will thoroughly sanitise it before and after each use. 
  



 

 

In House Training – Requirements 
 
Learners should be seated approx. 2 metres apart. We ask that you to give us the 
largest room possible and undertake a risk assessment to ensure it is suitable for 
the agreed number of attendees to maintain a safe distance from each other whilst 
undertaking the sedentary and practical elements of the course. 
 
Unfortunately, if social distancing is not possible within the allocated space, we will 
need to reduce the number of attendees. If our trainer has any concerns that they or 
the attendees are likely to be at risk because of the class set up –we will raise this 
with you before commencing training. 
 
We will check that all learners are well and anyone exhibiting COVID-19 symptoms 
which are a new continuous cough and/or a temperature >37.8 degrees 
Celsius and/or a loss of taste/smell - will be asked to leave immediately.  
 
We will also check that no learner is in a situation where they should be self-
isolating (e.g. a family member has had Covid19 symptoms, or the Learner should 
be shielding as they are in an at-risk group). If this is the case then the learner will 
be excluded from the course. 
 
We also ask that you make provision for breaks and toilets in order for everyone to 
safely access these facilities without overcrowding.  
 


